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Ottumwa Regional Health Center is committed to providing high-quality care close 
to home, further enhancing and expanding our services, and making the right 
investments to promote and protect the health of our region. We take seriously our 
responsibility to advance our mission of making communities healthier® and support 
our community as a vital economic engine. Our dedicated team is committed to 
going above and beyond to meet the needs of those we serve – both inside and 
outside our hospital walls. With support from Lifepoint Health and community 
partners, like you, we continue to make a positive difference together and create 
places where people choose to come for healthcare, physicians and providers want 
to practice and employees want to work. Thank you. William Kiefer, CEO

2022 Community Benefits

Expanded medical staff to a total of 42 
employed and independent providers 

Made nearly $3.6 million  
in capital improvements

Distributed a payroll of $44,719,951  
to approximately 470 employees

Donated more than $13.6 million  
in services to those in need

Paid $5,504,408 in taxes

Inviting the best possible providers into our community 
and supporting them is essential to ensuring access 
to high-quality care. This year, we added providers in 
urology.

By continually investing in our facilities, we’re helping 
to ensure that we continue to meet our community’s 
healthcare needs. This year’s investments included  
ligature-safe furniture for behavioral health, breaking 
ground on a new catheterization lab and renovating a 
building to be used for primary care.

We strive to create an environment where talent is 
recognized, job satisfaction is valued and our employees 
can effectively use their skills to provide high-quality 
care and service.

Delivering care to all of our neighbors, regardless of their 
ability to pay, is foundational to our mission and our 
commitment to our community.

We are proud to be a leader in our region, and our 
dedication to ensuring fiscal responsibility extends both 
to our hospital and to our community.



Our 2022 Community Impact

Sponsorships and Donations
It was our pleasure to be able to support 
the following activities and organizations 
during the past year:

• Bridge View Center Family Fest
• Greater Ottumwa Partners in Progress
• Holiday Nights & Lights
• Iowa Heart Foundation
• Ottumwa Has Heart
• Ottumwa Leadership Academy
• Ottumwa Oktoberfest
• SE Iowa Kidney Walk
• SE Iowa Symphony Orchestra

Economic Impact
Charity and other  $13,622,587 
uncompensated care
(includes charity care, uninsured 
discounts and uncompensated care)

Community benefit programs $126,040
Professional development $92,199 
Physician recruitment $33,841 

Taxes paid $5,504,408
Property and other taxes $2,094,154 
Provider taxes $496,467 
Payroll taxes $2,380,714 
Sales taxes $533,073

2022 Total
$19,253,035

2023 Board of Directors
OFFICERS
Eric Carlson, Chairman 
Owner, South Side Drug

William Kiefer, Secretary 
CEO, Ottumwa Regional Health 
Center

MEMBERS
Mahmoud Alameddine, MD 
Chief of Staff 
Urologist, Ottumwa Health Group

Kurt Anderson, MD 
Owner, Ear Nose Throat of SE Iowa

Charity care and other uncompensated care includes charity care, uninsured discounts and uncompensated care. Physician recruitment costs include recruitment costs and support 
of new physicians’ initial practice establishment in the community. Payroll includes consolidated salaries, wages, benefits and contract labor costs. Capital investments include 
facility expansions/renovations, equipment purchases, technology replacement, information technology additions/updates and routine facility upkeep and maintenance. All references 
to “Lifepoint,” “Lifepoint Health” or the “Company” used in this release refer to subsidiaries of Lifepoint Health, Inc.

Ottumwa Regional Health Center is part of Lifepoint Health®, a leading healthcare provider that serves patients, clinicians, communities and partner organizations across the 
healthcare continuum. Driven by a mission of making communities healthier®, the company has a growing diversified healthcare delivery network comprised of more than 50,000 
dedicated employees, 62 community hospital campuses, more than 50 rehabilitation and behavioral health hospitals and more than 200 additional sites of care, including managed 
acute rehabilitation units, outpatient centers and post-acute care facilities. For more information about the company, visit www.LifepointHealth.net.

Ottumwa Regional Health Center hosted a robotic surgery open house  
and ribbon-cutting ceremony.

Ottumwa Regional Health Center team members attended  
the Women in Leadership Conference.

Kim Brown, ARNP  
MercyOne Ottumwa

Brian McWilliams 
Owner, McCune & Reed Insurance

Thomas Mukkada, MD 
Owner/Anesthesiology, Mukkada PLLC

Nate Nicholson, MD 
Orthopedic Surgery, Ottumwa Health 
Group

Matt Thompson 
President, Indian Hills Community 
College


